
ZyDoc(
Award Winning e-Transcription Solutions


Final copy June 1, 2005
Is Transcription Your Pain? Click here to learn from a practice like yours!

Take it from Nassau Center for Ambulatory Surgery, outsourcing to the right transcription company saves your practice an undetermined amount of time, money, resources, and minimizes risks.  The Center recently opened and soon realized through trial and error that the right US-based transcription service company offers more value than realized.  They recently made a change to a physician-owned company, ZyDoc, where the technology and solutions are created by physicians, for physicians.

Outsourcing transcription continues to rise for all types of medical providers, from individual practices to large hospital systems.  There are a lot of solutions available, including going direct to offshore, contracting to independent transcriptionists, or choosing to work with a US-based medical transcription service organization.  

The Problem
Kelly Fitzpatrick, the Center’s Office Manager, joined the practice when there was a solution in place.  They had an arrangement with an independent contractor. The belief was that this would be more cost effective, rather than going through a service.  The solution offered a toll-free dial-in dictation and reports returned, via fax, within 24 hours.  The result was lost reports, front office staff, medical records, and Kelly searching for the documentation.  “Customer service was poor, and when an Operative Report dictated earlier in the week is needed – I need it now.  I would have to call the transcriptionist to request the report be re-faxed.  Sometimes it would be sent over, and other times the doctor would have to dictate again,” explained Ms. Fitzpatrick.  The Doctor’s time is far too valuable to reach a point of repeat dictations.  However, this was happening far too often.  NCAS was spending a significant amount of money and resource managing their patient documentation.  The Center decided it was time for a change.  

The Solution

ZyDoc worked with Nassau Center for Ambulatory Surgery to deal with their current situation.  The transcription company provided solid technology, quality documentation, and customer service 24 x 7.  Kelly stated, “It doesn’t get any better than this.”  She further explained that just with the reliable turnaround time and method of delivery, she never has to search for another missing document or ask the doctor to dictate twice.  The entire problem has been eliminated, with the help of ZyDoc.

Technology

She explains that the technology solution is both on the Internet and through their desktop.  On the desktop, an icon to a proprietary software program called ZipItTM that automatically delivers documents into their “Transcription Inbox,” without downloading.  It searches for completed documents every three minutes and therefore, always current.  Over the Internet, she can look up her reports by patient name, doctor, date of dictation, date of service, etc.  She can monitor her jobs to see the status of the jobs and quickly assess how many jobs are being transcribed, edited, and completed.

Turnaround Time

Turnaround time is reliable.  Kelly specifically pointed out that having documents back the next day improves their documentation workflow.  They now know where everything is, and there is a process they can manage.  Again, no longer are they holding charts because the transcription has not been completed.  This fast and reliable transcription service undoubtedly improves cash flow for the practice.  Coding and billing is best processed upon completion of the dictation and documentation.  Without this documentation, coding may be incomplete – or worse, inaccurate. This could negatively effect the reimbursements for the facility.  

Service

The customer service has also been a positive experience for Kelly and the front office staff.  Kelly periodically receives calls from ZyDoc, checking in to make sure all of their needs continue to meet to their satisfaction.  This apparently is a practice ZyDoc has put into place, where all customers are to receive courtesy calls from their representative.  This service is complimented by the President and physician-owner, who periodically make calls to the clients.  The company practices a very hands-on approach, which seems to be working for Nassau Center for Ambulatory Surgery.

Quality

Quality of the documents has virtually been a non-issue.  Steve Koski, President and CEO of ZyDoc explained having a quality assurance program ensures documents are delivered with the best quality possible, at all times.  Offering this level of service requires a standardized and systematic approach for implementation of new accounts, new doctors, and new templates. He further explains that the system must be supportive of delivering high level of quality for the long-term.  Transcription is not the type of business that may be considered, “in the bag.”  It never is, and requires daily support and close attention to detail.  Mr. Koski completes his thoughts by stating, “These factors were all taken into consideration when we developed our internal structured QA process, and many of our customers can attest to the fact that it is working.  Volume has been increasing quarter-over-quarter for the past 12 months.  We will continue to strive towards operating lean and efficient, while not sacrificing what is working.  ZyDoc’s volume reports and forecasting indicate the growth trend is continuing and we are heading for another tremendous year.”  

E-Signature and Distribution

In addition to the services utilized by Nassau Center for Ambulatory Surgery, ZyDoc offers online editing, electronic signature, and distribution services.  They can mail and/or fax your documentation back to the ancillary departments or referring physicians.  Coders and your billing company can even access the electronically signed documentation with a special login.  While audio files and transcribed documentation are processed, everything is HIPAA-secure and stored in a carrier class data center.  

What is Next?
Nassau Center for Ambulatory Surgery’s next step is to move towards the online editing and electronic signature capabilities.  This will streamline their business even more.   Kelly said that it is wonderful not to be concerned with the entire transcription operation for this facility, and she is looking forward to continuing to improve their efficiency by utilizing more of ZyDoc’s solutions.

About ZyDoc

With ZyDoc, you receive full service solutions, offering the most innovative, affordable, and quality services available today.  

ZyDoc supports a variety of healthcare providers located throughout the US, including University Medical Centers, hospitals, government medical centers, individual physicians, and group specialties.  

Services include toll-free and digital dictation, web-based transcription management, desktop documentation delivery, online editing, electronic signature, and mailing & faxing solutions.  

Visit www.ZyDoc.com for more information.
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